Harlem United Community AIDS Center
Human Resources Department
JOB POSTING
Position: Director of Clinical Services, El Faro Adult Day Health Care Program
Organization Overview

Harlem United is a minority-controlled, community-based non-profit organization providing housing, health care, advocacy, and vital supportive services to persons living with HIV and AIDS.  The agency has an annual operating budget of over $32 million and currently employs a staff of approximately 280 people.  The Adult Day Health Care (ADHC) Center services include HIV/AIDS treatment education, substance-use counseling, support groups, and expressive therapies. The program is enhanced with primary medical care, dental services, and psychotherapy. 

Position Description
The Clinical Director position serves as an integral part in the organizational structure of the El Faro Adult Day Health Care Program (EF ADHC), that is, the Clinical Director plans, directs, organizes, and supervises all clinical aspects of the program to ensure that the psychosocial needs of clients participating in the program are being met. The Clinical Director will be responsible for the daily operations of the EF ADHC including: creation of group schedule, facilitation of Morning Rounds, Care Planning and CQI, crisis intervention, problem solving and conflict resolution, and so forth. The Clinical Director must be able to work well in a team oriented environment and have experience working with persons living with HIV/AIDS, who are experiencing mental illness, substance abuse and addiction/compulsive issues.  

Essential Job Functions

The following duties are mandatory requirements of the job:

CLINICAL
Provides direct clinical and administrative supervision to Case Managers, Substance Use Counselor,  and Weekend Group Facilitators
Provides direct administrative supervision to Recreation Coordinator and Creative Arts Therapies Coordinator.
Ensures case management unit is participating in the program’s care planning in a meaningful and timely manner.

Makes presentations at the mental health team meetings and clinical case conferences as needed.

Collaborates with Clinical Care Coordinator to facilitate the care planning meetings.
Addresses issues and concerns, which may arise for clients in the course of EF ADHC Participation.

Facilitates Daily Rounds including weekly client tracking overview for clinical purpose.
Participates in Intake and Admissions Committee.
Facilitates two (2) groups.
Develops a collaborative relationship with clients to monitor integration in the EF ADHC, to encourage attendance, and to provide ongoing clinical services.

ADMINISTRATIVE
Monitors Group Protocols by a weekly review of Group-Log documentation and provides training as needed.
Monitors client charts for quality of clinical documentation weekly and provides training as needed.

Conducts monthly administrative supervision with direct reports to ensure documentation is completed in accordance with regulatory standards.

Monitors the attendance tracking, census, and enrollment via intake committee.
Develops, maintains, and educates staff members about record-keeping policies that insures comprehensive client care and meet the guidelines of regulatory agencies.

 Develops and implements procedures for communicating all pertinent information concerning significant changes in the client’s status to the interdisciplinary team via morning rounds and other means.
Identifies caseload assignments and ensures that staff’s caseloads are balanced in regards to mix.

Ensures staffing and adequate group coverage, including development and monitoring of group program.

 Takes a direct role with staff recruitment.
Participates actively in EF ADHC community meetings, Harlem United agency-wide committees and activities, and in-service trainings.

REGULATORY

Takes an active role in CQI activities with Clinical Care Coordinator and thereby ensures, by regulatory monitoring, that client chart documentation is in accordance with all state and federal laws, rules, and regulations.
Designs and implements, in coordination with the Director of Mental Health & Substance Use Services, the Deputy Director, and the Medical Director, procedures to measure the program’s productivity and effectiveness. 

Assists, in conjunction with the Director of Mental Health & Substance Use Services, in maintaining confidentiality, ethics, and professional conduct throughout the program.

Ensures that the EF ADHC program is in compliance with all standards.

DIRECT REPORTS

Administrative and Clinical:

· Case Managers (5)
· Substance Use Counselor (CASAC)

· Weekend Group Facilitators (2)

Administrative:

· Recreation Coordinator

· Creative Arts Therapies Coordinator

· Administrative Assistant

Education and Certification 

· Licensed Clinical Social Worker (LCSW) with at least five years experience in supervising mental health services of persons living with HIV/AIDS, who are experiencing mental illness, substance abuse and addiction/compulsive issues (required).

Special Skills and Knowledge
In addition to the above-listed job responsibilities and educational requirements, the ideal candidate for this position possesses most or all of the following:

Strong administrative and organizational skills are required.
Completion of post-graduate clinical training (required).Two years of clinical work after post-graduate training (recommended).

Fluent in Spanish.

Intermediate to advance knowledge and experience with Microsoft Word and Outlook.

Experience working with PLWHA population and social service systems in New York City.

Demonstrates didactic proficiency in individual counseling and with group facilitation.

Have an above adequate knowledge of psychopathology and differential diagnoses using the DSM-IV-TR manual as well as substance use issues and harm reduction methodologies.
Salary:

Negotiable based on experience and salary history

All interested applicants, please forward your resume to the attention of Michael Mendola, Psy.D, Director of Psychological Services at mmendola@harlemunited.org or via fax at 212.987.0847.
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